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THE INTELLIGENT 1 
EMAIL SERVICES 
ARE SCHEDULED TO 
RUN EVERY 30 
MINUTES 

T 



START 




REPLACEMENT SHEET 



SET SPOOLER ERROR 
VARIABLE TO 0. 





ADD TO SPOOLER ERROR 
MESSAGE: PERSISTENT 

SPOOLER PROBLEM 
DETECTED - SPOOLER 
RESTARTED. 



ADD TO SPOOLER ERROR 
MESSAGE: THE NEXT 
TIME THE SPOOLER IS 
CHECKED, IF THIS 
PROBLEM PERSISTS, 
THE SPOOLER WILL BE 
RESTARTED. 



EMAIL SPOOLER ERROR 
MESSAGE TO SYSTEM 
ADMINSTRATOR (AND 
ALL ALTERNATES) 
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365 



RESTART SPOOLER NOW 



TO STEP 240 



REPLACEMENT SHEET 



FROM STEP 2301 



LOOP 
THROUGH 
'EACH EMAIL FOUND' 
ON THE 'UNDELIVR' 
DIRECTORY 



ALL EMAIL IN 
'UNDELIVR' 
DIRECTORY 
PROCESSED 



c 



END 
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Fig. 4 




PROCESS MAILLOG 
AND MAILSENT.LOG. 
IDENTIFY CAUSE OF 
PROBLEM (I.E. MAIL 
SERVER OR EMAIL ITSELF) 



EMAIL SYSTEM 
ADMINSTRATOR (AND ANY 
ALTERNATES) THAT THIS 
EMAIL WAS UNREADABLE. 




JZ 



430 



ASSUME SOMETHING IS 
WRONG WITH EMAIL, 
RESEND EMAIL TO 
ORIGINATOR WITH ERRORS 
ATTACHED, ALSO EMAIL 
SYSTEM ADMINISTRATOR 
(AND ANY ALTERNATES) 
ABOUT PROBLEM(S) 
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MUST BE THE SECOND 
BOUNCE BACK, EMAIL 
SYSTEM ADMINSTRATOR 
(AND ANY ALTERNATES) 
ABOUT PROBLEM(S) 



455 



EMAIL SYSTEM 
ADMINSTRATOR (AND ANY 
ALTERNATES) ABOUT 
PROBLEM(S) 
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DELETE UNDELIVERABLE 
EMAIL FROM 'UNDELIVR' 
DIRECTORY. 



CONTINUE 



